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01 About Multipolar Technology



Profile of Multipolar Technology
Trusted partner in the planning, design, and development of innovative digital technology and business transformation 

Subsidiaries

PT Visionet Data Internasional (VDI) 
Providing Digital IT Managed Services with 
nationwide coverage throughout Indonesia

PT Digital Daya Teknologi (DDT) 
Empower conventional banks to transform into 
digital banks

PT Digital Data Venture (DDV) 
Analytics Hub provides analytics platforms 
and advanced analytics services

PT Teknologi Pamadya Analitika (TPA)
Providing third party administrator service 
(Meditap) that integrates health management 
with high quality administrative services

Leader and
Credible

• Prominent System Integrator 
since 1975

• IPO on July 8, 2013 – Trade, 
Services and Investment Sector 
(ticker code MLPT) 

• Professionally accredited 
Certified in each business line

End-to-End Solutions
and Services

• Hybrid Infrastructure
• Digital Platforms & Services
• Business Solutions Platforms 

& Services
• Digital Insights
• Security Platforms & Services

Cisco, Cloudera, Dell, F5, 
Fortinet, Google, HPE, Huawei, 
IBM, Lenovo, Microsoft, NCR, 
Nutanix, Oracle, Palo Alto,
Red Hat, VMware, and others

World Class
Technology Partner

Large and Solid
Client Based

• Since 1975 serves leading 
government banks, regional 
banks (BPD), private banks and 
other financial institutions

• Public sector
• Telecommunications
• Health care services, Education, 

Oil & Gas, Retail & Distribution, 
Manufacturing

Competent and 
Committed Team

• Well experienced in large and 
complex projects

• In-depth industry knowledge, 
certified personnel, and proven 
methodology

Continually pursue new business 
opportunities while maintaining the 
sustainable growth of operational 
profits

Consistent and 
Sustainable Growth



Core Values

M = Multipolar Technology

I = Integrity

Inspire our people to apply ethical business practices with pride

Q = Quality of Service

Meet or exceed customer’s expectations

Q = Quality of Work Life

Encourage individual dignity and growth

Filosofi

Work Ethic

Competent                   Active & Proactive

     Reliable                                Empathetic

Vision
To be an admired technology 
services company, delivering 
sustainable value to its 
stakeholders, and positively 
impacting lives 

Mission
• Embracing trusted partner 

relationships through the 
provision of excellent solutions

• Adhering to our corporate 
philosophy for the highest 
quality standards of our 
Human Capital, so as to 
ensure the sustainable growth 
of our enterprise



Shareholders Structure

The Company’s parent entity is PT Multipolar Tbk, which is the Company’s major shareholders.
The ultimate parent of the Company is PT Inti Anugerah Pratama that owned by Riady’s Family.



Milestone



Accelerating the digital transformation in Indonesia

Comprehensive Solution Pillars



World Class Strategic Alliances



Diversified Customer Based

Public Sector

Banking

TelecommunicationOther Financial Institution

Others

Manufacturing Retail



Certified in Each Business Line
• Increase customer trust in service quality
• Improve operational efficiency and effectiveness
• Continuously improve process performance
• Establish guidelines and best practice for security and operational standards

Sertifikasi SMK3Sertifikasi ISO
27001:2013

Sertifikasi ISO
9001:2015

ISO 9001:2015
Quality Management System - EDC, 

DSN, IT, ATM, Contact Center 
Services

ISO 20000-1:2018
Information Technology Service Management 
System – The Service Management system of 

PT Visionet Data Internasional to provision 
Data Center Operation, Infrastructure, and 

Application managed service support to 
external customers.

ISO 27001:2013
Information Security Management 
System in provision of Data Center 

Management (Including System Server 
and Network Managed Services)

Sertifikasi SMK3  

AWS Select Tier Partner 
for Services

Telah diaudit berdasarkan Peraturan OJK no 
11/POJK.03/2022 tentang Penyelenggaraan 
Teknologi Informasi oleh Bank Umum



2024 Achievements

Dell Technologies
Best Platinum Partner 

Award 2024

Dell Technologies
FY24 Platinum Partner

of the Year

Virtus Technology Indonesia
100 Billion Club Award

Cisco
Cisco APJC Partner
Winner Circle 2024

ECS - Huawei
Top Contribution Partner

in H1 2024

ECS - Huawei
Best Contribution
of the Year FY23

Helios
Partner Appreciation 

Award

Cloudera
Emerging Partner

of The Year

IBM
Top Indonesia PLG

for Security

IBM
Marketing Excellent

of The Year

IBM
Partner of The Year

Lenovo
Platinum 360 Partner 

FY2425



2024 Achievements

Warta Ekonomi
Indonesia Digital 

Innovation Award 2024

Warta Ekonomi
Indonesia Living Legend 

Companies Awards 2024

Warta Ekonomi
Indonesia Best CFO 

Awards 2024

CTI  Group
Golden Achievement 

Award 2023

Virtus Technology Indonesia
Top Consistent Growth 

Partner 2023

Central Data Technology
Top Growth Partner 2023

Sangfor Technologies
2023 Platinum Partner

Ceragon
Indonesia Partner
of The Year 2023

Huawei
APAC Partner Service 

Contest 2023

Huawei
Top Sales 2023

Huawei
Excellent Storage

Partner of 2023

Huawei
Excellent Service
Partner of 2023



2023 Achievements

Red Hat
Top Performing Storage 

Business Partner

Nutanix
Top New Logo Partner

Asus
Best Performance Partner

IBM
Partner of the Year

FY 2022

Dell
Top Performing Storage 

Business Partner

IBM
Best Marketing 

Performance FY 2022

Huawei
Best Solution Partner

of 2022 

IBM
Innovation Partner of

the Year FY 2022

Dell
FY23 Gold Partner

of the Year

IBM
Outstanding Data & AI 

Partner FY 2022



2023 Achievements

Virtus Technology Indonesia
Multi Solution Partner

Award 2022

Fortinet
Partner Growth Excellence 

Award 2022

Computrade Technology 
International

Golden Achievement Award 2022

Sinar Wahana Gemilang
Best Partner 2022

Helios Informatika 
Nusantara

Top Achiever Partner 2022



02 Going Forward



PT Visionet Data Internasional/VisioNet (VDI)
The first Digital IT Managed Services with the widest reach in Indonesia

• IT Managed Services Partner for Integrated Digital Economy
• Digital IT Managed Services: 

o Private Cloud: Hybrid Cloud
o Security MS: Embedded Security Services
o IT Operation: End-to-End Monitoring

• Managed service providers (MSPs) are uniquely positioned to 
give support and advice to companies that are driving toward 
digital transformation

Nation Wide Support with 140+ Own-Managed Service Points 
in 130+ Cities



PT Teknologi Pamadya Analitika (TPA)

Insurance

Empowered
by 

Meditap

Self-Insured

Third
Party

Administrator
Corporate

5085 Providers
across 
37 provinces

Providing technology-based Third Party Administrator services to help insurance companies or self-insured companies manage health services provided 
by 5085 health service institutions (Hospitals, Clinics, Opticians, Labs, etc.) in 37 provinces to individuals who are insurance members or employees of 
related companies in accordance with agreed policies.

99,98% Claim Accuracy 3 Hari Average Payment 
Verification>2,7K Claim Processed 

Per Day
23

Mins
Average
Final Guarantee Letter
(100% SLA of 60 minutes in 2023)



PT Digital Daya Teknologi (DDT)
A technology provider and business advisory company envisioned to empower conventional banks 
embark digital transformation across multiple lines of businesses

Services:

• UX & Market Research

• Product Design

• Tech Development

• Infrastructure

• Managed Services

• Commercial Support



PT Digital Data Venture (DDV)

Analytic Product Analytic Services

DR Pipe
Analytics API

▪ ETL Tools
▪ Credit Scoring 

API

DR 360
Customer 360 
Profitability

DR Campaign
Targeted 
Campaign

DR Fraud 
AI Enabled
Fraud Detection

Single Tenant

Multi Tenants

Analytic Product Implementation 
Services

Advance analytics

Bizz 
Analytic

Data 
Scientist

Machine
Learning

• An analytics company focused on managing Big Data
• Provides an analytics platform and advanced analytics services to companies in retail and finance

Products range:
• DR Fraud: a cybersecurity solution to prevent fraud that has been used by various banks
• DR 360: a management dashboard solution that provides insight into customers, enabling companies to increase growth and profits
• DR Campaign: a marketing solution that offers specific product/service offerings based on customer needs and available data



Thank You

Operational Office 2
Sopo Del Office Towers & Lifestyle
Tower B, 18th Floor
Jl. Mega Kuningan Barat III, Lot 10. 1-6
Kawasan Mega Kuningan
Jakarta 12950

Operational Office 1
Cyber Office
Boulevard Gajah Mada No. 2025
Lippo Cyber Park, Lippo Village
Tangerang 15811

                                                                             

                                                    

T:  +6221 55 777 000
F:  +6221 546 0020
www.multipolar.com
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